
                           Enfocus, an Esko company        Page 1/1 
                    

 

Clean install procedure 

 

 

Clean install procedure 
PitStop Pro - Windows 

Please backup any custom Action Lists or Preflight Profiles prior to doing the clean 
uninstall.   
 
C:\Users\<User>\Roaming\ Enfocus Prefs Folder\Action Lists 
C:\Users\<User>\Roaming\ Enfocus Prefs Folder\PDF Profiles 
or 
C:\Users\<User>\Roaming\ Enfocus Prefs Folder\Action Lists 
C:\Users\<User>\Roaming\ Enfocus Prefs Folder\PDF Profiles 
 
Once you've done that, please uninstall PitStop Pro via the Control Panel 
Programs>uninstall. When you get a message about deactivating the key, disregard.  The 
key will remain activated after the clean install. 
 
Once uninstalled, delete the following folders: 
 
Win 7 
C:\ProgramData\Enfocus Prefs Folder 
C:\Program Files (x86)\Adobe\ 
C:\Program Files (x86)\Adobe\Acrobat X 
C:\Program Files (x86)\Adobe\Acrobat\Acrobat\Plug-ins 
C:\Users\<User>\Roaming\ Enfocus Prefs Folder 
C:\Users\<User>\Roaming\ Enfocus Prefs Folder\com.enfocus.Enfocus PitStop Pro.plist 
 
Windows 
- C:/Documents & Settings/All users/Application data/Enfocus Prefs Folder/ 
- C:/Documents & Settings/Application data/Enfocus Prefs Folder/ 
- C:/ Program Files/Adobe Acrobat 
- C:/ Program Files/Adobe Acrobat/Acrobat Professional/ 
- C:/ Program Files/Adobe Acrobat/Acrobat Professional/Plug-ins/ 
 
Empty Trash 
 
Install PitStop Pro 
 
Reimport your custom Action Lists and Preflight Profiles. 
 
 


